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En____ _r the store associate

Store associates often lack adequate communication and collaboration
channels with their peers and leadership, feel disengaged from their
community, and face challenges from increased stress.
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make it to them

of retail workers believe their voice is
3 1 % not being heard when communicating
workplace issues’

We can help you reduce the burden on your retail workforce. Empower
store associates to work more efficiently, feel more engaged, and
deliver high-caliber customer experiences with Microsoft Teams.
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Enhance store associate Transform experiences, reduce Streamline tasking and shift Build security in every layer of
communication with always-on churn, and improve store management optimizing the your business protecting the data
collaboration tools. associate productivity. efficiency of your stores. of associates and customers.
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We have the expertise to help you enhance your engagement with store associates with Al-powered communication

tools that foster greater connectivity and enriched work experiences.

We can help you implement Microsoft Teams so you can empower your retail
workers with solutions that boost their efficiency and productivity today.

T Microsoft Work Trend Index, January 2022
2The Total Economic Impact of Microsoft Teams, Forrester, April 2023



https://www.microsoft.com/en-us/worklab/work-trend-index/technology-unlocks-a-new-future-for-frontline
https://tools.totaleconomicimpact.com/go/microsoft/teams/index.html?lang=en-us.&culture=en-us&country=us#customerJourney
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